
All serious accidents concerning the medical device supplied by us must be reported 
to the manufacturer and competent authority of the member state where your reg-
istered office is located. 

Important note
To ensure your safety and to prolong the lifetime of your product, please take good care 
of it and have it checked and serviced on a regular basis. This manual reflects the latest 
product developments. To this type of product changes can be implemented without any 
obligation to adapt or replace similar products previously delivered.
Pictures of the product are used to clarify the instructions in this manual. Details of the 
depicted product may deviate from your product.

1. Handgrip
2. Plastic tray
3. Seat
4. Basket
5. Wheel
6. Frame
7. Brake

Figure 1 Rollator components

Before Use
Upon delivery
Unpack your product and verify if the delivery is complete. The following items should be 
included:
1. Base frame with seat, 4 wheels;
2. Height adjustable handgrips with brakes;
3. Basket;
4. Plastic tray;
5. Manual.
Verify your product for transport damage. If you find any damages after delivery, contact 
the transporter.

Intended use

 Risk of falling
The rollator is meant as support of the leg function during walking. Do not use the rollator if 
you have other physical limitations that may cause unsafe use of your rollator, like a weak 
arm, balance disorders, ...
The rollator is designed and produced solely to be used as walking aid for one person with 
a maximum weight of 120 kg. The rollator will compensate the lack of adequate support by 
the legs by leaning on, or moving with, the rollator with usage of the upper limbs or chest. 
The rollator will provide better stability, support and safety during walking. The rollator 
can be used indoors and outdoors. It is not intended for transport of goods and/or more 
people than the user.
It should only be used on surfaces where all wheels and legs are touching the ground. Do 
not use the rollator on rocky, bumpy or sandy terrain, or places with a steep inclination. 
The rollator may become unstable. Look for flat, stable areas to walk with your rollator.

The warranty on this product is based on normal use and maintenance as described in 
this manual. Damage to your product caused by improper use or lack of maintenance will 
cause the warranty to lapse.
 
Safety instructions

 Risk of injuries
• Please read and follow the instructions in this manual. Otherwise you may get injured, or 

your rollator may get damaged.
• Check that no stones or other objects block the wheels of the rollator.
• Make sure that both brake levers are in parking mode before you use the rollator as aid 

to stand up. When you are standing comfortable and stable, you can unlock the parking 
brakes.

• While walking, keep both hands on the handgrips.
• Be aware that some parts of your rollator may get very hot or cold due to ambient tem-

perature, solar radiation, heating devices, etc. Be careful when touching.
• Before every use, check that the handgrips are firmly secured.
• Do not hold the handgrips with wet hands. If you do so, you can lose your grip and lose 

your balance.
• Do not proceed with your rollator into traffic. Always stay on the pavement.
• Take note of the instructions for care and service. The manufacturer is not liable for 

damage caused by improper servicing / care.

Assembly
1. Slide the handgrips in the front frame.
2. If needed, adjust the cables connected to the brakes.

Height adjustments

 Risk of falling
Firmly fix the handgrips before using the rollator.
Do not exceed the minimum or maximum adjustment as indicated on the handgrips. Your 
rollator will not be stable anymore.
Use the pushing handgrips only parallel to the walking direction of the rollator.

The rollator can be altered in height by adjusting the handgrips:
1. Unlock/release the lever on the side.
2. Slide the handgrip up/down in the frame tube to the desired height.
3. Lock the handgrip again firmly.
4. Repeat for the other handgrip.
Make sure that both handgrips have been set to the same height.

Using your rollator
1. Push the lever on the right side of the upper frame upwards.
2. After releasing the lever, pull up the tube under the seat.
3. To unfold the rollator, repeat the above steps in reverse order.

Brake system
The rollator is equipped with brakes, operated by two brake levers. The brake levers oper-
ate in two modes: running brakes and parking brakes.

To use the running brakes, pull both brake levers simultaneously upwards in a squeezing 
motion. To stop braking, release the brake levers.
To use the parking brakes, push both brake levers downwards in locked position. Always 
use both parking brakes simultaneously. To end the parking mode, pull both brake levers 
simultaneously upwards.

Sitting down, standing up and walking
1. Push both brake levers down to parking position.
2. While leaning on the handgrips, turn around and sit down on the seat.
3. To stand up again, lean on the handgrips and turn around.
4. Pull both brake levers up and use the running brakes.
5. Release the brake levers and step forward with the rollator close to your body.

Cleaning
Use a soft, damp cloth and lukewarm water with a mild soap to clean the rollator. Avoid 
soaking. Do not use abrasive cleaning agents to clean.
 
Inspection / Service / Repairs
The lifespan of the rollator is influenced by its use, storage, maintenance, service and 
cleaning.
Before you resume use of the rollator, it should be inspected on the following points:
1. Completeness.
2. Folding mechanism: functioning well.
3. Bolts and nuts: tightly fastened.
4. Brakes: functioning well.
5. Wheels (stability, tracking, fixing screws). In case of regular contact with wires, hair or 

other residues, the wheels may get blocked. Check regularly that the wheels rotate 
freely and that they are in good condition.

6. Frame (deformation, stability, connections).
7. Handgrips (safe locking of height adjustment system, good support of handgrips).
8. Seat (wear or damage).
The service frequency depends on the frequency and intensity of use. 
Repairs and replacements may only be undertaken by trained persons, and only genuine 
replacement parts should be used. Do not hesitate to contact your specialist dealer for 
any further information

GIMA WARRANTY TERMS
The Gima 12-month standard B2B warranty applies.
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Manufacturer Keep in a cool, dry place

Consult instructions 
for use Keep away from sunlight

Product code Medical Device compliant with 
Regulation (EU) 2017/745

Lot number Caution: read instructions 
(warnings) carefully

Medical Device 
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